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We’ve always been contemplating a model 
that can level the playing field in healthcare, 
reduce the pressure on central level public 
hospitals and at the same time bring primary 
care to more people. 

It must be a facility where in-depth expertise is 
relied upon for timely diagnosis and intervention 
in emergencies. 

It must be a facility where each and every staff 
has excellent behavior and dedication to work 
and sincerity in their assigned tasks, upon 
whom Customers can always rely in case of 
needs. 

LETTER FROM 
THE MANAGEMENT

TRUE 
JAPANESE 

HEALTHCARE 
FOR 

VIETNAMESE 



5

It must be a facility equipped with 
modern equipment where not early 
signs of a condition or disease will be  
overlooked. 

With this in mind, in 2013 we 
opened the first Emergency Med-
ical Services (EMS) clinic in Ka-
goshima, Kyushu, Japan, pioneer-
ing the 24/7 emergency model 
that serves 365 days a year. EMS clinic 
does not plough a lone furrow but is 
connected to various hospitals to 
deliver full support to Customers 
in case hospital transfer is required. 
We also offer second opinion ser-
vices if Customers want to talk to 
senior doctors across Japan. 

In this manner, EMS clinics 
have established their pres-
ence across the country,  
particularly on sparsely populated  
localities to address the healthcare 
gaps. 

For nearly 10 years now, 
the lights of EMS clinics 
have never gone off as our  
professionals work hard every day 
to improve the quality of commu-
nity healthcare, with the target to 
gradually become a healthcare 
system trusted by the people  
and appreciated by the Govern-
ment. 

On the back of achieve-
ments that EMS clinics have 
gained so far, we want to  
introduce this successful health-
care model from Japan to Viet-
nam by bringing to existence 
T-Matsuoka Medical Center. With 
our resources, we team up with 
Japan’s premier doctors and 
hospitals to bring true health-
care experience to Vietnamese 
Customers. 

We vow to contribute to a reliable  
medical system for Vietnamese 
people!
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T-Matsuoka Medical Center is a brand 
invested in and operated by the  
Emergency Medical Service (EMS) 
Medical  Group, Japan, bringing the  
true medical experience, to become a 
fulcrum for the health of customers. 
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Chairman of the People’s Committee of Hanoi - Tran Sy Thanh said that 
EMS Group has been on the right track with its new project in Hanoi, and 
he believed that the Medical Center, once launched, would effectively 
serve the needs of the people for general healthcare services, cancer 
screening, and application of stem cell technology, etc. 

Not just a Japanese Standard Medical Center, T-Matsuoka Medical Center 
is also an important icon of Vietnamese - Japanese diplomatic ties in the 
field of medical cooperation, on the occasion of the 50th anniversary. 

The Standing Deputy Prime Minister Pham Binh Minh appreciated 
EMS Group’s efforts to invest in and build the first T-Matsuoka Medical 
Center in Hanoi with a huge investment, advanced facilities and 
equipment, contributing to the promotion of medical cooperation 
between the two countries as well as enhancement of the quality of 
healthcare services in Vietnam.

An icon of Vietnam - Japan 
diplomatic ties
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H.E. YAMADA TAKIO
Ambassador Extraordinary 

and Plenipotentiary of Japan 
to Vietnam 

That T-Matsuoka Medical 
Center is established in Hanoi 
marked a new milestone in the 
close diplomatic ties between 
Vietnam and Japan, especially in 

medical cooperation. 

Mrs. KATO KOKO
Former Advisor, Chief Cabinet 
Secretary of late Prime Minister 
Shinzo Abe, Executive Director 
of the National Congress of 
Industrial Heritage 

The existing medical 
equipment system owned by 
T-Matsuoka Medical Center in 
Hanoi is more advanced and 
modern than that of many 
medical facilities in Japan. 
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NINGEN DOCK 
PHYSICAL EXAMINATIONS

SERVICES

Just like a ship that needs annual maintenance after having navigated 
through harsh weather conditions during long voyages at sea,  
people should have regular health screenings to enable detection of  
abnormalities at a very early stage before the symptoms even show up. 
Physical examinations following Japanese renown Ningen Dock with 
05 outstanding features: 

 
enable early detection of up to 500 syndromes, conditions, and disorders 
that may develop into a condition for which effective treatment and control 
methods are available (number of diseases according to FDA)

The final results will be consulted by a professional council of premier doc-
tors from Japan and Vietnam, who will provide in-depth advice, recom-
mend thorough examinations upon detection of any dangerous abnormal 
signs or hold multi-subspecialty consultations if cancer is suspected. Not 
only conducting examinations, we also accompany Customers through-
out their health monitoring, as well as advise them on long-term proactive 
health care solutions and development of a scientific lifestyle to avoid all 
risks of diseases. 

Ningen Dock is the Japanese QUINTESSENCE OF PREVENTIVE MEDI-
CINE and is being deployed with all sincerity for the health of Vietnamese 
people at T-Matsuoka Medical Center. 

COMPREHENSIVE - THOROUGH - IN-DEPTH - EFFECTIVE - ACCURATE
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PRIVATE DOCTOR
Gia đình và Doanh nghiệp

•  Family private doctors will learn about the health status and lifestyle 
of family members to provide an appropriate proactive health care plan, 
and help build healthy habits to reduce health risks. In case treatment is 
required, the doctors will follow up and send reminders to ensure the 
customers will benefit the most from treatment. 

• Corporate dedicated doctors will take care of and advise on health 
issues in your Corporate, and work to raise your employees’ awareness 
of proactive health care. This is considered as a healthy benefit for em-
ployees, aimed toward an ideal business environment. 
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SELECTIVE MEDICAL EXAMINATION 
Get seen to by Japanese doctors & experts 
Second opinions

We understand that Customers expect a thorough and honest explana-
tion for their symptoms when they come to T-Matsuoka Medical Center. 
So, our team of Japanese and Vietnamese doctors are ready to take their 
time to listen and understand each Customer’s health issues to make a 
comprehensive assessment. If need be, we assist and support Customers 
to obtain a second opinion with a team of doctors from nearly 40 leading 
hospitals in Japan to ensure a highly accurate diagnosis. 
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Understanding businesses’ responsibility for employee welfare, we are 
pleased to offer workplace health check services that are not only limited to 
examinations and diagnosis but also followed by us accompanying busi-
nesses in the monitoring, management of and provision of advice on the 
health of executives and employees. We will advise on and provide cus-
tomized annual health check programs, ensuring the rigor in all procedures 
up to Japanese standards so as to meet the high criteria of international  
corporations, companies, and businesses, etc. 

WORKPLACE HEALTH CHECKS
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SUPPORT WITH EXAMINATION
& TREATMENT IN JAPAN 
If required, we will support Customers to connect to a suitable hospital 
in our network of nearly 40 General and Specialized hospitals across Ja-
pan. Examination and paraclinical results obtained at T-Matsuoka Med-
ical Center are recognized by partner hospitals, so Customers don’t 
need to have their health checked again for treatment in Japan. These  
input results are adequate for Japanese doctors to design appropriate 
treatment regimens in a timely manner. 

Once returning to Vietnam, Customers can regularly monitor their health 
at T-Matsuoka Medical Center and talk to doctors from Japan via the tele-
health system. 

The in-depth expertise, and high-quality services and technologies at 
T-Matsuoka Medical Center help optimize Customers’ medical examina-
tion and treatment provided in Japan in terms of time and cost.
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TRUE EXPERTISE 
from a pool of prominent doctors in 
Vietnam and Japan

TRUE JAPANESE PROCEDURES
that do not overlook any abnormality 
even the smallest one 

THE MOST STATE-OF-THE-ART 
MEDICAL EQUIPMENT AND  
TECHNOLOGIES FROM JAPAN
producing results recognized by  
leading hospitals in Japan
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PROFESSIONAL COUNCIL
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MATSUOKA YOSHINORI, Ph.D., M.D. 
• President of EMS Medical Group, Japan  
• Japanese “Super doctor” with 8 medical 
degrees

Prof. NGUYEN LAN VIET, Ph.D., M.D.
• People’s Teacher, Labor Hero 

• Standing Vice President of Vietnam Heart Association 

• Chairman of the Professional Committee on Health 
Protection for Northern Vietnam

• Former Rector of Hanoi Medical University 

• Former Director of the Vietnam National Heart Institute 

Prof. NGUYEN GIA BINH, Ph.D., M.D. 
• Chairman of Vietnam Association of Emergency  
Resuscitation and Poison Control 
• Former Head of Intensive Care Department  
- Bach Mai Hospital 

Assoc. Prof. DINH THI THU HUONG, Ph.D., M.D.
• Former Deputy Director of Vietnam National 
Heart Institute 
• Former Deputy Head of Department of  
Cardiology - Hanoi Medical University

• Director - Matsuoka Emergency Clinic of 
EMS Medical Group, Japan  
• Doctor - Japan Green Clinic (Singapore)

KEITA NODA, M.D. 
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PROCEDURES
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TRUE JAPANESE PROCEDURES

Elevated meticulousness and care is necessary for fields 
where human health is involved. That’s why we always 
strictly follow all steps in the examination process, engage 
multiple subspecialties and spend more time on every 
detail to analyze Customers’ health conditions so that no 
abnormalities will be overlooked, even the smallest one 
without the abuse of testing orders. 

 
We also understand that getting medical treatment and 
examination has never been a truly pleasant experience. 
Anxiety, confusion and hesitation may cause many Cus-
tomers to delay their medical visits. Putting themselves 
into Customers’ shoes, our doctors will spend more time 
listening and clearly explaining to Customers; and our 
Technicians and nurses will carry out each procedure 
with prudence and care to ensure Customers’ comfort; 
while the customer service team understand that it is im-
portant to pay attention to every detail so that Customers 
see that they are always taken care of. 

 
We believe a meticulous process and a dedicated med-
ical care service carried out in the true spirit can make 
life-worthy changes. 
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Scenaria View CT System 

THE MOST STATE-OF-THE-ART MEDICAL 
EQUIPMENT FROM JAPAN 

Going beyond old-fashioned technologies, T-Matsuoka Medical Center 
harnesses the Synapse 3D software to provide comprehensive and de-
tailed color imaging of body organs in 3D format, enabling doctors to 
accurately observe injuries. Along with that, the artificial intelligence in 
the software is also capable of identifying the smallest anomalies that are 
easily overlooked by human readers, thereby minimizing the possibility of 
errors in diagnosis and improving early detection of disease for effective 
treatment. 

Echelon Smart MRI System

TECHNOLOGY
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REAL-TIME IMAGE STORAGE 
& TRANSMISSION TECHNOLOGY

T-Matsuoka Medical Center is equipped with a PACS system capable of  
transmitting live images with absolute image quality in real time, ensuring 
effective second opinion consultations with doctors in Japan. Thanks 
to this, doctors can order scanning and imaging notwithstanding the 
geographical distance in special cases. 
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OsteoSys’s DEXA bone densitometer DEXXUM T QUANTUM

Shimadzu High Frequency X Ray Machine

Olympus CV 190 Endoscopy System
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Atherosclerotic meter VS-2000

Mammography Hestia L - Genoray

Abbott Architect Ci4100 Chemistry Analyzer
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SPACE
With a focus on enhancing customers’ experience, we have our clinic 
space designed and cared for in every detail to make sure that cus-
tomers can feel comfortable despite their internal worries and insecu-
rity about their health each time they visit T-Matsuoka Medical Center. 
Each specialized room has a private design to allow customers and 
doctors discuss customers’ health status in comfort. 

Through some highlights typical of the “sunrise” country such as 
Mount Fuji, cherry blossoms in the lounge, corridors, imaging rooms, 
etc. T-Matsuoka Medical Center also conveys a part of Japanese dedi-
cated service spirit which is hidden in such wordless design language. 



27



28

Nearly 40 leading General and Specialty  
hospitals in Vietnam and Japan are prepared to 
admit customers of T-Matsuoka Medical Center 
for treatment if specialized care is needed. 

HEALTHCARE PARTNERS 

HOSPITALS IN JAPAN

HOSPITALS IN VIETNAM

OBSTETRICS & PEDIATRICS
• Japanese Red Cross Medical Center 
• Seiku International Medical Center 
• Tenyoukai Central Hospital 
• Mitsui Kinen Hospital

CARDIOLOGY
Sakakibara Kinen Hospital

DENTISTRY
Dental Hospital - Tokyo Medical University

HEPATOLOGY
Toranomon Hospital

UROLOGY
Nimura Hospital
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TRAUMA & ORTHOPEDICS AND REHABILITATION 
Shishokai Medical Corporation

CANCER SCREENING FOR EARLY DETECTION 
& TREATMENT 
• Nanpu Hospital 

• Proton Therapy and Research Center - Medipolis Medical Re-
search Institute 

• Cancer Institute Ariake Hospital 

• Omori Hospital - Toho University Medical Center 

• Tokyo Metropolitan Komagome Hospital 

• Central Hospital - National Cancer Research Center 

• Tokyo Saiseikai Central Hospital 

• Musashino Red Cross Hospital 

• Tokyo Metropolitan Bokuto Hospital 

• Tokyo General Hospital 

• NHO Tokyo Medical Center 

• Tokyo Metropolitan Fuchu Hospital 

• Seiruka International Hospital 

HIGH-TECH SURGERY AND POST-OPERATIVE CARE
• Yonemori Hospital 

• Kagoshima City Hospital 

• Tokyo Jyosei Medical University Hospital 

• Kyourin University Hospital 

• Nippon Medical School Hospital 

• Juntendo University Hospital

UNIVERSITY RESEARCH HOSPITAL
• University of Tokyo Hospital 
• Jikei University Hospital 
• Tokyo Medical University Hospital 
• Shouwa University Hospital 
• Teikyo University Hospital 
• Nihon University Itabashi Hospital 
• Dental Hospital - Tokyo Medical University 
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TRUE 
JAPANESE 

HEALTHCARE
IN 

VIETNAM
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CONTACT US

T-Matsuoka Medical Center
0909 458 666 - 1800 888 616 | info@t-matsuoka.com | www.t-matsuoka.com

VJM Building, 154 Nguyen Thai Hoc, Kim Ma, Ba Dinh, Ha Noi


